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State of New Hampshire
Public Utilities Commission

Docket No. DT 10-025
FairPoint Communications, Inc., et al.

Respondent: Richard Murtha
Title: Vice President of Wholesale

Operations

REQUEST: Joint CLECS
Set I

DATED: March 17, 2010

ITEM: CLECS-33 Please explain Capgemini’s involvement in any post-reorganization
changes to FairPoint’s wholesale ordering and provisioning systems
and processes.

REPLY: Capgemini will continue to provide resources that support FairPoint’s
wholesale ordering and provisioning systems. Capgemini resources
will also support the processes for correcting reported system defects
and developing the solutions for change requests received by our
Wholesale Business teams.


